
Particulars of Facilities Available to Citizens for Obtaining Information 

[Section 4 (1)(b)(xv)] 

 

Whenever public approach the Department for obtaining information, all necessary 

assistance is provided by concerned officials of the Department. 

Working Hours : The Department of Art, Culture & Language Department from 9:30 AM to 6:00 PM 

from Monday to Friday. The Department remains closed on Saturdays & Sundays and Gazetted Holidays.  

Visiting Hours :  During working Hours. 

RTI : https://rtionline.delhi.gov.in/  

Citizen Charter : https://artandculture.delhi.gov.in/art-and-culture/citizen-charter  

How to Reach : The Department of Art, Culture & Language Department is located at 7th Level, C-

Wing, Delhi Secretariat, New Delhi. 

 From ITO – 1 km (Approx) 

 From Mandi House – 3-4 km 

 Nearest Metro Station – ITO (Violet Line), Mandi House (Violet Line & Blue Line), 

Indraprastha Metro (Blue Line) 

Contact : https://artandculture.delhi.gov.in/art-and-culture/contacts-us-1  
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